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A failure to track loneliness is making the problem worse 
 

New government data suggests the UK may be one of the loneliest places to live 
in the Europe. However campaigners warn that we are failing to measure the 
problem directly and this is making the problem worse.  
 
Responding to reports today (Thursday) that suggest the UK may be one of the loneliest 
places to live in Europe, the Campaign to End Loneliness has called on Ministers to 
follow through on promises of a population wide measure of loneliness [1]. 
Campaigners argue that such a measure will help to direct action and support to those 
most in need.  
 
Laura Ferguson, Director for the Campaign to End Loneliness, says: “Many people will 
be appalled to think that the UK is one of the loneliest places in Europe – but the simple 
truth is that we don’t even know how big this problem really is. 
 
“Currently we only measure loneliness among those in care or caring for others. If 
you’re not in this group, we have no idea what problems you may be facing. This 
ignorance means that local authorities and charities don’t know where to put resources 
to make the biggest impact. 
 
“The Government has said they are committed to introducing a wider measure for 
loneliness but we are yet to see any action. Loneliness has been shown to lead to 
profound ill health and if we don’t get a grip on this problem we are going to see the 
consequences in our hospitals and social care services.” 
 
Ends  
 
NOTES TO EDITORS 
[1] See reports in: The Times and Daily Telegraph or contact ONS.   
 
The Campaign to End Loneliness is network of local, regional and national organisations and 
individuals working together through community action, good practice, policy and research to combat 
loneliness and isolation in the United Kingdom. 
 
Anyone can make their voice heard in their own area by letting their local health and wellbeing board 
know about the problem of loneliness and isolation – more information is available on our website: 
http://bit.ly/1amMJCX   
 
The Campaign has five partners who lead the strategic direction of the Campaign: Age UK Oxfordshire, 
Independent Age, Manchester City Council, Royal Voluntary Service and Sense. More information 
about the Campaign can be found at: www.campaigntoendloneliness.org.uk 
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